
BPP eBooks
With an intuitive interface, seamless access to your content and a personalised reading 
experience, BPP Learning Media eBooks are ideal for students and their study needs.

Your eBook can be accessed on multiple devices, syncing your bookmarks and updates, and 
enables you to highlight and annotate the content using a range of editing tools.

Professional Qualifications
ACCA, CGMA, CFA®

Corporate Solutions
Bespoke programmes for groups of employees.

Professional Development
Open online courses

Frequently asked questions

How to access the eBook?

You can buy the eBook as a separate 
product or get it for free as an 
addition to the print book.

After you purchase the eBook, 
we send you an email containing 
an activation code and detailed 
instructions on how to activate the 
product on the VitalSource platform.

Once activated, the product is added 
to your bookshelf in the VitalSource 
system. 

How do I activate an eBook using 
a code from a print book?

1. Go to online.vitalsource.com.

2. Register an account (first time 
only) and verify your email address.

3. Select the „Redeem Codes” option 
on the home page.

4. When prompted, enter the code(s) 
to redeem. 

Which web browser should I use?

We recommend using Google 
Chrome or Firefox browser when 
downloading our eBooks and 
applications. 

Make sure to clear your browser 
cache regularly to prevent access 
issues.

Can I use eBooks offline?

Yes, you can enjoy eBooks offline 
on mobile devices and tablets. Just 
install the VitalSource Bookshelf app 
on your device. 

Click here for instructions on how to 
download the Bookshelf app. 

Can my eBook expire?

Access to the eBook is granted for a 
period of 18 months from the date of 
activation of the eBook. 

However, if the VitalSource account 
is not used for a period of three 
months, it may be deactivated. The 
user’s account will be reactivated 
after logging into the account, but 
the user may lose any previously 
saved notes, annotations or 
bookmarks. 

Can I print my eBook?

No, our eBooks do not allow printing.

Can I download the eBook in PDF 
format or use it outside the app?

No, the content is protected  
and will remain in the app.

What devices support eBooks?

Apple - the Bookshelf app requires 
iOS 13 or later to function.

Android - the Bookshelf app requires.

Android 5.0 or later software.

Kindle Fire - Bookshelf requires Fire 
OS 5.4.0.1 or later.

MAC - Bookshelf requires mac OS 
10.13 or later.

Windows PC - Bookshelf requires 
Windows 10 (64-bit x86)  
version 10.0 16299 or later.

Chromebook - Bookshelf requires 
Google Play Store.

What should I do if I have a 
problem with an eBook?

1. Read the troubleshooting tips on 
the VitalSource platform.

2. Contact BPP customer service.

https://bpp.pl/en/homepage/
https://bpp.pl/en/professional-qualifications/
https://bpp.pl/en/professional-qualifications/
https://bpp.pl/nasze-uslugi/dla-pracodawcy/
https://bpp.pl/nasze-uslugi/dla-pracodawcy/
https://bpp.pl/tematy-szkolen/
https://bpp.pl/tematy-szkolen/
http://online.vitalsource.com
https://support.vitalsource.com/hc/en-us/articles/4407693664151-How-to-sign-into-the-Bookshelf-Apps-through-Single-Sign-On-
https://support.vitalsource.com/hc/en-us/sections/360002794014-Troubleshooting
https://support.vitalsource.com/hc/en-us/sections/360002794014-Troubleshooting
https://bpp.pl/en/contact-us/

